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WEST MADISON UTLITY DISTRICT
P.O. Box 27

443 Livingston Vernon Road

Flora, MS  39071

Telephone: 601-879-9718





        Facsimile: 601-879-9778
Website:  WMUD.myruralwater.com




        Email: wutilities@att.net
June 14, 2018
To West Madison Utility District Customers:


This letter is to let you know that West Madison Utility District now has a website at wmud.myruralwater.com.  Please go to the website and sign up so that you can receive notices of alerts, boil water notices, etc., by email and/or through your cellular telephone.  


West Madison Utility District will soon have a link to a program called NexBillPay on this website where you can pay your utility bill by using a debit card, credit card or an echeck.   You would need to set up an account with this program and NexBillPay will provide you with a personal login.   This program will integrate with our billing system, and we hope to make it easier for those who prefer to make payments in this manner.  NexBillPay requires at least thirty customers to use the program monthly for us to be able to continue to offer it to the customers within our district.  We hope to have the link to this program on the website within the next few weeks. NexbillPay will have a 1-800 number that customers can call (even on weekends and holidays).  When you use it to pay your water bill, you will receive a text receipt or an email receipt.  This program also has “IVR” which is a voice activated service so people can call in by telephone to make their payment instead of using text messaging or email.  There is a small convenience charge that is added to the water bill that is paid direct to NexbillPay, and it will be listed prior to finalizing the payment so you can decide if you want to proceed with the payment.

There is an additional program called Servline that is an insurance program we felt might be beneficial for everyone, especially in light of the high utility bills from this past winter's cold weather.  It would charge each customer approximately $2.00 on their bill each month for up to $2,500/year coverage.  If a customer receives a large bill due to a leak, he would simply come to the WMUD office (or call) and tell us that he intends to file on his insurance.  WMUD would calculate the customer's bill based on the last three month's usage and charge the customer that amount.   The customer would then contact Servline to file a claim and Servline would pay WMUD the remaining balance of the utility bill.  If any customer wishes to NOT have this insurance, he or she can cancel it at any time by contacting Servline.   Please be aware, however, that if you opt out of this program, West Madison Utility District will not discount or "write off" an usually large water bill.   It is against the law for us to do so.  WMUD can only adjust the sewer charges when shown proof that a leak was repaired.  West Madison Utility District's billing policy is posted on the website if you wish to review it.  The Board has currently voted not to enact Servline because it would first charge all customers for the service and the customers who do not want the service would need to "opt out."  WMUD felt this would be confusing, and we are not sure how many of you would want the insurance.  If you want for the Board to enact this service, please let us know and if we have a majority of customers who respond, the Board will revisit this matter.

As has been mentioned in the previous months, the Board has been working to obtain loan funds that are to be used to paint/rehabilitate the existing elevated water tank and to replace all the existing galvanized water lines with PVC pipe.  If you wish to review the draft facilities plan, it is in the WMUD office and you can stop in and look at it.  If you wish to make a comment, please do so in writing and leave it at the WMUD office, or you can go to the new website and leave one that will be emailed directly to us.  These comments will be given to the engineers to submit with report.  The deadline for written comments will be July 21, 2018 at 4:00 p.m. and the public hearing will be held in the community center that same day at 6:00 p.m.  The pipes being replaced are primarily in the Magnolia Heights subdivision, as well as the Livingston Vernon Road area near Kearney Park Road and up to the Woodlands area.  Replacement of these pipes should eliminate the issues of smelly/rusty looking water some of you have been dealing with for some time.  It will also increase your water pressure substantially after it is completed as the PVC pipes will be larger than the old galvanized pipes that are in the ground.

The Board felt would be beneficial for our customers to have access to  a couple of online articles published by the "Rural Water Wire" and "USA Today" regarding water rates.  These articles are very informative and reinforce the Board's actions regarding establishing water/sewer rates in such a way that WMUD can make necessary repairs/upgrades, etc., to the water and sewer system.  The links are as follows:

https://nrwa.org/2018/05/rural-water-rate-study-puts-town-on-path-of-stability/
http://usatoday30.usatoday.com/money/economy/story/2012-09-27/water-rates-rising/57849626/1


Please don't forget to check out the website and sign up for notices.  Thank you!
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